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After analyzing the results of the questionnaire that measures the level of satisfaction with the Proactive Business
Partners Initiative for the year 2020, the proposals and opinions of managers and officials of HR in Federal Entities
were taken into consideration, which would help simplify the process of communication and respond to inquiries
directly, within specific time frames, that meet their needs. And it raises their level of satisfaction and happiness with
the services of the authority.

The results were examined and about 10 proposals were received, and they were taken into consideration, and then
based on them in developing corrective actions.

In this presentation, you will find suggestions with corrective actions.
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Suggestions and Feedbacks
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Some of the suggestions and observations of customers:

e Periodic follow-up with Ministries and Federal Entities

e Establish a mechanism to respond to inquiries

* Determining coordinators for each entity to facilitate communication with managers and respond quickly to
inquiries

e Conducting virtual meetings with managers of the authorities to promote the services of the Authority
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The questionnaire was launched to measure the level of Satisfaction with the Proactive Business
Partners Initiative for the year 2020 . Corrective actions were developed based on the feedback of the
participants and took into consideration to develop the initiative better.

Corrective Actions Time Frame

* Periodic follow-up with Ministries and Federal Entities

%+ Determining coordinators for each entity to facilitate communication with managers and respond quickly
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