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Outcomes of the Brainstorming Session

The Authority held a brainstorming

) ) List of development notes and
session with the concerned departments 01  suggestions has been drawn up

to develop and update the Customer
An email has been sent to the Service

Happiness System, with the participation 02 Development Team for approval

of a number of the authority’s
employees. During the virtual session,

the system was presented to the

Final approved list has been sent to IT

employees, and some observations and . .
ployees, 03 department for implementation

changes required to update the system
were discussed. The opinions of the
majority of employees were restricted
and after discussion by those concerned,

Work has been done on
the amendments were dropped to the 04 applying notes and

updating the system

system.
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Modification in the system by
reducing the options for easy
access to the required

Promote awareness through easy-
to-view picture messages
explaining the steps for obtaining
services

Suggestions and Corrective Actions

The Service Development Team
studies the proposal by reducing
options to access the required
service without clicking on several
links and pages

The Government Communications
Department, together with the
Services Development Team,
prepares an integrated plan to
raise awareness of the system and
the services provided
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Suggestions and Corrective Actions

Suggestion Corrective Actions




