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Q.1 Preferred Language

Total responses 1178
Total skipped 0

B - Arabic Language 84.97 %

. English Language 15.03 %




Q.2 Type of Customer

Total responses

Total skipped 0

1178

* Student 20.54 %
e Parent 28.27 %
* Community 0.51 %

* Employee at ESE HQ or Branches 8.49 %

* Employee (School Principal, 42.19 %
Administrative or Academic Staff)

Q.3 Gender




Total responses 1178

Total skipped 0
B - Male
B . Female

25.98 %

74.02 %

Q.4 Nationality

Total responses 1178
Total skipped 0




B . UAE National
B . Arab Expat

* Non-Arab Expat

67.74 %

26.06 %

6.2 %

Q.5 Place of Residence

Total responses 1178
Total skipped 0




B . Abu Dhabi
B . Dubai
 Sharjah
* Ajman
B« Umm Al Quwain
B . Fyjairah

H * Ras Al Khaima

26.91 %

20.71 %

25.55 %

7.98 %

1.44 %

8.66 %

8.74 %

Q.6 Age Group

Total responses 1178
Total skipped 0




9.34%

57.56%

B . Younger than 15 years old 15.37 %
B . 15-18yearsold 6.62 %
* 19 - 30 years old 9.34 %

* 31 - 50 years old 57.56 %

B < Older than 50 years old 11.12 %

Q.7

Do you follow ESE social media channels (Twitter, Instagram, and
LinkedIn)?

Total responses 1178
Total skipped 0




B ves 74.02 %

B No 25.98 %
Q.8
What is your preferred communication channel for ESE general
updates?

Total responses 1178
Total skipped 0




B . Email 35.66 %
B LMmS 31.57 %
 Social Media (Twitter, Instagram, 26.65 %
and LinkedIn)
* Others 6.12 %
1. ol puils.. alali
2. alals
3. alali
4. alals
5. Luill!
B. Luilsl!
7. WhatsApp
8. WhatsApp
9. snapchat

10. WhatsApp




12, alyagls

14. Watsup

15. telegram

16. ol Luily

17. alyass

18. Ll Il

19. luigll _al,ayls
20. alyalilly bl
21, Ll

22. Ol uily

23. al,ali
24. telegram

25. ol il gl
26. WhatsApp

27. ol il y

28. el 1Lyl o loia¥! Juolsill pilse JS
29. il !

30. wluilglly alyalill

31. JLlai¥l S 5

32. olw wly

33. wlw wly

34. ol Luily

35. wlw ol

36. alyali

37. ailyll

38. alyalill

39. My principal




40.

41.

42.

43.
44.

45.

46.
47.

48.

49.

50.

51.

52.

53.

54.

55.
56.

57.

58.

59.

60.
61.

62.

63.

64.

65.

66.
67.

68.

alyalilly ol it
ilgll o5,

plals

telegram

alslali

Sms or whatsapp
alaliilly Ll gl
oLl alya kel
ol il ol

alyaliy o luwily
alyalill

oLl

ol

plaali

Alef

plAL

il

alef

alali Telegram
pLAL

o Luil g

alali

instgram

el el iyl s 550l o Uall Jragl, ol iy, ol
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69. Telegram

70. alyauli
71. ]

72, alyaglill gl bl glt
73. oliw

74. Jali 5 dgi

75. alyali

76. ol

77. alyalill

78. alyali

79. alyalall

80. al,ali

81. wlw wl,

82. Telegram
83. Alef

84. ol Luily
85. ailyll

86. al,al

87. ol

88. Telegram
89. ailyll

90. o Luil !

91, yuil 4!

Q.9

What is your preferred social media platform for ESE general
updates?




Total responses 1178
Total skipped 0

N o Twitter

B . Instagram

* Facebook
* LinkedIn
B . Others
1. syl oy )

2. I don’t know

3. Snapchat and telegram
4. s alilt
5. alads

6. g.)l.uﬁl\g

15.58 %

45.7 %

8.02 %

5.15 %

25.500 %
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12.

13.

14.

15.

16.

17.

18.

19.

20.
21.

22

25.

26

27.

28.

29.

30.

31.

32.

33.
34.

35.

il gl!

il slf

plali
telegram
plyali

i ey oliw
alyali - ol Guily
WhatsApp

. WhatsApp
23.
24,

WhatsApp

snapchat

gt

. WhatsApp

alyali

ol ol
Jeaul o il g
plyali
Ll g1

ol Ol
oA g 5l
telegram

o Luil g
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36. Telegram

37. i ¥

38. Professional Updates should not go through social media
39. i dont follow them

40. telegram
41. ol Luil
42. alaglill
43. alyalill
44. alyalall
45. Lms

46. Sill Laill 4l s
47. Telegram

48. alyasli e S Ws G ol g
49. al,ayls

50. alyalyll

51. s il uy,dl-Ims

52. il gl

53. Jsad!

54. oluisll _alyayls

55. luil

56. 4y !

57. alyaslilly bl

58. il g

59. s SN

60. school principal news
61. o Luily

62. Jias¥!

63. Jras¥!

64. alyals




65.

66.
67.

68.

69.

70.
71.

72.

73.

74.

75.

76.
77.

78.

79.

80.

81.
82.

83.

84.

85.

86.

87.
88.

89.

90.

91.

92.

93.

iyl gyl

4l gt
whatsapp
o Luil g

ol il ol

ST plaill gl st — il 1 el
Telegram and WhatsApp

Jrad oy salill oLl g
Jradl o dlill Ll g
alyals

ploagls

2l il

Telegram

gl uu.'ib oo
ploali

oA oyl

Email

Email

ALl

ploaali

oLl

oLl slly al2k
Telegram

LMS

alali oluily
e

< Hhaag¥!

o Luil g
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94. al,akall
95. alyayli

96. s sd] w

97. s ST gyl
98. 15 I
99. alyauli

100. i555SY1 g all
101. Jasd!

102. ol Luilg

103. alyali

104. i iSINT a4l
105. duwyuall o luwil g
106. 15 ,i<I¥1 g ,all
107. alyals

108. ;i5,5<1] s s
109. g5 5SI] 0y s
110. al,aly

111. Email

112. emails

13, Sl Laall il sa
114. olw ol

115, g i<yl oy pull
116. wlw i,

117. alyiglys
118. ol il

119. Cailgll jie wlauwall
120. Telegram

121, Jea¥!
122. Email
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123. al,l
124. ot Guily « alyagli
125. Sl ol

126. ese.gov.ae

127. al i
128. snapchat

129. alyals
130. Jyasy!

131. alayls
132. mail

133. g i< gl
134. Telegram
135. My principal

136. al,als
137. alalil

138, pusss 3ol sl

139. aLalull

140. s elyi 5 oli ol
141. ailglt

142. Telegram

143. al,ali

144, Sl Laall 244 15 5SIYT g 5l
145. al,als

146. guﬂjw,ﬁrgr 2!

147. g A<I¥1 sl
148. .
149. email

150. s yiSINT gl

151. alaglull




152, alyali
153. None

154. Jeas¥!
155. Jrau¥!

156. Juo¥!

157. wli oliw

158. al,ali

159. 15 i<IY1 g ull

160. &4 ¢l

161. ay !

162. Jro¥!

163, s sall s jall o)l Juo¥!
164. 151 ay 4ll

165. elainl Juolsi gise il ansps ¥
166. Sl pLaall 44l

167. Email

168. alali
169. 4l gl
170. Lms

171, Jpost!
172, alyasls

173. 1 don't like to use social media so prefer communication via email

174. Email

175. alyaly

176. oLl sl al,alill
177. lms

178. ol Lyuil sl

179. a1l Juosy!

180. s ,iSIYT oy !




181.

182.
183.

184.

185.

186.

187.

188.
189.

190.

191.

192.
193.

194.

195.

196.

197.

198.

199.

200.

201.
202.

203.

204.

205.

206.

207.

aliliy oluwils
alyalil

email

plali ol
(oS !
xrgel]

ploal

ploals

Lms

ouil s
oSy !
Jeasd!

alyalil

(oS !

Juolsill lgid oo 44 o lgiay sae sl /g iSIT oy 0l
Jeary!

ploadell

SaASIT oy

Juasy!

Jeagd!

snap

Jia

alady - oluwily

208. telegram

209.

Jeas¥!
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210. alalall
211. al,ali 5 il
212. alals

213. Juog!

214. il

215. LMS

216. s iSY1 1yl

217. al,alill
218. -
219. LMS - email

220. s iSIy1 s ]
221. alyayls

222, al,alill

223. Telegram

224. alyali
225. s A<Vl oyl

226. al,ali

227. o5

228. s ST g !

229. o)l s ST sl

280. gousll s aSIYH sl

231. Juogd!

232. al,als

233. al,alill

234, s jall gise  alyalill ¢ Jragy!
235. 15 i<l 1y ]

236. alyaulsi
237. Lms

238. s iShyl oyl




239. s Syl oyl
240. al,ali

241. alyals

242. al 3k

243. youtube

244. al,ali Telegram

245. =Ls oliw

246. alyali

247. al il

248. Ll

249. alyayli

250. et

251, peandll U Jeagl 558l ullall Juagl ool il albad s
252. Sill (Laill 4154 LMS

253. alyauli
254. Telegram

255. alyauli of oluwily Guuki
256. al sl
257. Jiag¥!

258. alyals
259. Email

260. alyali

261. al,alill

262. alyali

263. alyali

264. Ims.moe.gov.ae
265. wls oliw

267. alyauli




268.
269.

270.
271.
272.
273.
274.
275.
276.
277.
278.
279. <
280.
281.
282.
283.
284.
285.
286.
287.
288.
289.
290.
291.
292.
293.
294.

295.

WhatsApp

Lms
EERE
desell Caaall

o Luil g

Sluilglly al,alill
ploAli

alyalil

oA a5l alaglill
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296. alily;
297. Sill Laall iyl
298. alyali

299. syl ayull
300. alili

301 s syl yull
302. al,als

303. al,als

304. i <INVl ayall
305. alyayli

306. al,als

307. alyals

308. ol wiy

309. 4l gt

310. Sall pLatll 4l
311. Jgsy

312. ol Luils

313, s STy !
314. Jra¥!

315. Jras¥!

316. iyl sl

317 alalill jie (Silis
318. tik tok

319. s,y 5
320. Sill palaill 2yl g1 pige (LMS) iilgll F oIy T sl of
321. alyals

322. EMAIL

323. _ailgl!

324. email
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325. 15 ST gl gl al el
326. _lgl!

327. is SN gl

328. al,aulyi

329. al,ali

330. al,als

Q.10

What is your awareness level of the marketing and promotional
campaigns on ESE services?

Total responses 1178
Total skipped 0

B Always 46.1 %




N * Sometimes 36.67 %

* Rarely 12.22 %

* Never 5.01 %

Q.11

Which channel do you usually receive ESE service updates on?

Total responses 1178

Total skipped 0
B . Emai 36.14 %
B 1LMS 34.75 %

* Social Media (Twitter, Instagram, 24.2 %
and LinkedIn)
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co 3 O O

9.
10

11.

12.

13.

14.

15.

16.
17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

plali

. none
. WhatsApp
. WhatsApp

. Telegram

alyali

. Telegram
plagls

plyali

Sluigll —al gl
oLl

311

alasly
WHATS APP
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28. News Barq
29. al,als

30. Jlsull ciogs L
31. My principal
32. alalill

33. Judiw! ¥

34. alyaylyill sLis
35. telegram

36. Jiiwl

37. ol Luilgll

38. al,iliy o luils
39. wuwyuall Ol Luily g alyali
40. al,alill

41. alals

42. teams

43. alyalill

44. alyasls

45. Telegram

46. al,alall
47. alyauli

48. al,ali Telegram
49. al,ali

50. Telegram

51. alyayli

52. al,ali

53. al,ali

54. oliw

55. alyalill

56. al gl




57. alyayli
58. alyali
59. tob JS
60. o luils.al,ali
61. alali
62. al,ali
63. al,alill
64. _ailgl!
65. —wiwiy
66. al,ali
67. alyali

Q.12

How satisfied are you with the content and clarity of ESE e-services
campaign?

Total responses 1178
Total skipped 0
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B . Satisfied 64.01 %
B . Neutral 28.78 %

* Not Satisfied 7.22 %

Q.13

Did you benefit from ESE awareness and promotional campaigns of
ESE e-services?

Total responses 1178
Total skipped 0
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* Excellent
* Average
e Poor

* Never

40.41 %

41.43 %

7.89 %

10.27 %
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