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Customer Happiness System
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Outcomes of the Brainstorming Session

The Authority held a brainstorming Al A cat! S yla ae Alerght Oidde

session with the concerned departments ALIAS Codondy ygtalf i) Ciuas
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to develop and update the Customer
Happiness System, with the participation
of a number of the authority's
employees.  During the session, the e AL 4D e Aeiilontl SIS 0T
system was presented to the employees, e = Uamtd J g B i g (s g
. ' | 2 Lgboc uglatl O p—giiy CHLLaam U

AU Coydondt

and some observations and changes
required to update the system were
discussed. The opinions of the majority
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amendments were dropped to the ALY e SOLLa

of employees were restricted and after

discussion by those concerned, the

system.



