Customer’s Councils Top findings

Quarter 1

Outcomes
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Improving the user interface
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Support the current electronic system with tracking bar to
track the application status and notifications that shows the
progress.
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According to customers opinion, it is better to delete the
second page since it is not possible to update the details.
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Study the cancellation of the service or merge it with Issue
of Good Professional Conduct Certificates service
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Medical Product (Jan 30t")
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Improving on the current system to add tracking bar and
products dashboard
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Update the service card
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Activate the notifications for the expiry date of the product.
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Licensing for Pharmaceutical facility. (Feb 28t)- &d¥duo duwvio yarsys

Edit the service card on the website to help with finding the
requirements and all information.
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Fixes on the Chatbot system since the current one is
automatically replying and not being helpful
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Licensing of Private Medical Facilities (Feb 28th)- dub 8l yarsy

Update the Service card on the website
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Licensing of Medical Store (March 15t)— b g3 giune yassyi

Edit the service card on the website to help with finding the
requirements and all information.
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Add a simple description about the system
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Licensing school clinic (March 15t)— eyt 8olue (a3

Provide the requirements for school clinics (Students Clinics
Guide)
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Remove the external advertisement board because it’s not
relevant to the school
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