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Results and Corrective Actions

After analyzing the results of the questionnaire that measures the level of satisfaction with the e-learning portal in the
federal government (Al Mawrid) 2022, the development proposals and views of the participants (approximately 30

proposals) were taken, which would help update the portal in terms of content and characteristics, establish a

marketing mechanism and raise awareness of the portal .

In this presentation, you will find suggestions with corrective actions.




Corrective Actions

The questionnaire was launched to measure the level of satisfaction with the e-learning portal in the federal government (Al Mawrid)
2022 and corrective measures were developed based on the participants’ feedback and taken into consideration to develop the

portal.

More facilitation of entering the portal and facilitating some obstacles for entering courses and obtaining
certificates

Make more introductory workshops or videos to introduce the e-learning portal and how to use it

Providing more specialized courses based on the real needs of employees in different departments X X X
viding peciatiz . ployeesindi P It will be included in the plan and work

on its development throughout the

ear
Simplify the procedures for entering the portal Y

The password should be replaced with the employee's job number to facilitate the entry process



