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Customer’s Council's Top findings - Quarter 3 Outcomes
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Price list. Dl daild

Shed more light on medications, names of

manufacturers, using different colors or fonts to

highlight them in the files.

Customers prefer receiving price lists as Excel
files instead
of PDF files

More than one company supports the idea of
unifying platforms to facilitate procedures for
both customers and employees.

Classification of product
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Some customers complain about a malfunction

in the checkout page, which prevents them
from completing their application (OTPs

aren't received to finalize the payment process)

Approach the Information Technology (IT)
Department about system delays and slow
transaction times during midday (specifically
01:00-02:00 pm).

Consider customizing text message alerts
about the application stages to ensure
transparency between customers and service
owners and

to keep customers informed about the status of

their applications.

Issue of permit to import medicines
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from a local agent

A system for scanning invoices and
automatically reversing their data in the
application submission form

Suggest creating an Excel form to facilitate the
process
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Add space (to comment) at each permission

MOHAP smart application
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Summarize the information provided in the
service cards with what is important

and needed to be known as well as identifying
clearly what documents are required as

some users were not familiar with some
documents.

Issues with searching for services and
navigating the application for some users
as they faced difficulties reaching to some
services.

Simplifying the interface design and information
for the users.

Some users noted that there are steps that
seemed unnecessary while applying

for services such as “attestation for medical
leaves” which shortening these steps could
enhance on the customer’s journey.

Registration of a manufacturer of
medical products

Add tracking bar feature to the user’s profile to
be able to know the status of the order

Suggestion: Give other users permission to see
the certificate in the system
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Riayati platform ey dala

The registration system does not accept
registering the details of the patients on the
Riayati post office (the system is not synced
with insurance companies)
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Provider portal: View of the system for the Gaaill Claslaa jlelal Ci gl e LK (3 jaiey sllaY ol
doctor (the details of eligibility check is not
showing in the doctor’s view) + Takes time.

Member IDs does not get verified in RPO . . . L s
(Riayati post office) e huaie e Ll (R Y &y panl) oy o iy
increase the capacity of uploading health care 15000 ' 3000 (s plaill & el 438 il aaa 324 5
pricelist into the RPO from 3000 to 15000.



