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Your Medicine To Your Door
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Q.1 Have you tried this service?

Total responses 47

Total skipped 1

Yes 61.7 %

No 38.3 %

Q.2 Was it easy for you to complete this service?

Total responses 42

Total skipped 6
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Yes 80.95 %

No 19.05 %

Q.3 Are you satisfied with this service?

Total responses 34

Total skipped 14

17.6 %

2.9 %

11.8 %
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23.5 % Average :

44.1 %

Q.4 What is your feedback and suggestions to improve this service?

Total responses 25

Total skipped 23

هم الدواء الل ناخذه من العياده محد يعطينا اياه واذا عطونا ناقص و خدمه الخدمه و العياده سيئه جدا جدا تاخير ف الوقت .1
و العلاج ناقص

2. No thank you

3. Good

4. Good

5. Bad hospital

6. Need some bacis medicine free for valid residence uae visa holders for all nationality’s that is the
big help for needies.1000 times shukran of uae government,we live very peacefully in uae thankgod

شرا وتميز وتقدم دائما .7

8. Good idea

9. Save time for us and Oldage patients Prefect service keep it on

10. In customer service desk staff should understand English language too . Please treat expact with
respect.

11. Good service and good consultation

12. It is perfect, maybe if you can make it faster that will be improvement

13. Very sorry tell that nobody had technical knowledge

14. Not serving to the non local

15. Nothing

16. One of the most negative service in this hospital

17. I feel good
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18. Good service

19. Thank u

20. Good service

21. Immediate implementation..

22. well done and service is executed very well

23. Good Luck for verybady

24. No thanks

25. The delivery should be fast as soon as possible.


