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Q.1 Have you been reassured about your patient's condition previously?

Total responses 154

Total skipped 2
B ves 65.58 %
B No 34.42 %

1. Is this survey about this initiative or in general, it's not clear
2. From fujairah hospital I didn't and I didn't have been treated their before.

3. I don't know about this initiative
4. L jolt S lididina ‘alb_,g,.;é.”u_hﬁhua.!mli 5 0leell Ja
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7. Jadl il &8 asie g e sad Gud

Q.2 Did the employee contact you at an appropriate time?

Total responses 155

Total skipped 1

B ves 63.87 %

B No 36.13 %

Q.3 Have you been given adequate information about the patient's
condition and all your inquiries were answered?

Total responses 152




Total skipped 4

B ves 65.13 %

B No 34.87 %

Q.4 Write your favorite contact channel regarding the condition of your
inpatient..

Total responses 118

Total skipped 38

1. Jaad!
2. SMS, s 42l o caaalre o il ¥ 5,0lall sda Lo olel ¥ il (lall o ¥l e ale Sy s Y] cass
3. PHON

4. sl

5. personal




6. ailyl!
7. Phone call

8. reception by using telephone
9. EMAIL AND WHATS UP

10. SMS

11. SMS

12. phone

13. reception by using telephone

14. EMAIL AND WHATS UP
15. algl!

16. -
17. SMS

18. JrosY!

19. Phone communication
20. phone

21. EMAIL AND WHATS UP

22, Jlai¥!
23. ila
24. JLaty!
25. e

26. Email
27. SMS

28. ailgll Jlasy!
29. Bottim

30. ilall Jlasy!
31. Jlai¥!

32. Jlaiy!

33. aigl!

34. Laila

35. s aSI¥l wyall

36. dpeall Jilu,l!




37. EMAIL AND WHATS UP
38. JLas¥!

39. ailyl!

40. mobile

41, algll Jlasy!

42. SMS

43. gyl

44, ity

45. Laila Jlas!

46. personal interaction
47. Mobile

48. Mobile phone

49. Mobile phone

50. phone/watsup

51. NOT AVALIBLE

52. if  were the relative or significant other of the patient my favorite contact channel regarding the
condition is human face to face interaction from the most responsible physician explaining to me
about the condition of my relative.

53. ailyl!
54. ¢ siali

55. iagl dgas aliliall o Jlaiy!
56. By Phone

57. by phone

58. _algl!
59. JLlai¥!

60. _ailgl!

61. apeaill Jilu,l!
62. ailgl!

63. yodlill

64. whatsupp
65. alalill




66. WHATSAPP

67. & ,aiall ailgl!

68. e loin¥l Juolsill 53eal
69. Nil

70. gous

71. sms

72. Jlai¥ly

73. Tel.

74. o saglil!

75. ssaidll

76. Jlsall

77. 0547789989, sili
78. Jlail

79. 58 Ligiane lae Byuadll ddiuway Jraa b JS D50, fdlias ol (ia Lalall Goall syl e Joall oo /L]
Lalall

80. ailgl!
81. through landline

82. Ll gy Jluai!
83. ilgll
84. Email
85. Jras¥! o oLl sl

86. 4Lili (ilel,al

91. oluwil gl 4! VAJJL' Jlaiy!
92. dued ll wlsid
93. S,JJ.I

94. Jlai¥! 5,




95. ;.JLu.ﬁb
96. Face to Face

97. Phone

98. _ailg!

99. ailyl!

100. Gsukill 31 3k e

101. o lwil ¢!

102. E-clinic

103. Zpeai allusll

104. 4peaill Jilu,lly JLasy!
105. apeaill Jilu,lly Jlasy!
106. Laila JLas¥!

107. cyalalaiall 3ol 3S 50
108. ailyl!

109. stell Jlasy!

110. communication

111, Jlasy!

112, b leall Jlasy!

113, Jsaall cue o 5o 23k gall (S
114. ailgl!

115. _ailgl!
116. Video call
117. JLlail

118. iLilis

Q.5 How satisfied are you with the Reassure me initiative?

Total responses 144




Total skipped 12

@ 118%

O 21%

O 146%

® 167% Average : @

® s49%




