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Q1 your Name ?

Total responses : 74
Total skipped : 12

1. pradeep kumar

s o sane pulill !

. Faisal khan

. Yasmeen Khalid Khalid Ahmed
. jonalyn

. Sushanta

Lo 9 o o1 B~ W

. samira manzoor

9. Golden

10. puuls Lue

11. Eric Lopez Vicente
12. Sanchita Acharjee
13. & ,1ie

14. Syl

15. Thaha muhammed
16. Shiyaz

17. Birundha

18. Anish Prasad

19. Joga Bhamra

20. Abbas Palakkal
21. Mohammad arif
22. Jamila

23. Rania

24. ekhlas

25. Dr Amr Arafa

26. ialld




27. alaa abu sultan

28. s ki

29. Lpuall uun slael

30. asl Ll

31. Fatma

32. g aluil

33. eman

34. olaall sane 2sa

35. plaslw oleie d,le

36. laall doal

37. sl sane L

38. wafa

39. plla s

40. Ghaya

41. Ll Hsuals prug

42. Sona.Abraham

43. bl e gl

44. Lourde babu

45. puolall sl puun seof dgan
46. Sara

47. Hala

48. aseel

49. younis abdelazim elgak
50. wiaw g5 pured i

51. Khalda Babiker yousif
52. welald

53. samer mohammed abdo sayed
54. aill 350 Wle ¢lyie
55. shaikha

56. khaled




58

59

60.
61.
62.
63.
64.

65.
66.
67.

68.
69. uy

70.

71.
72.

73.

74.

. israa abdalhadi
il e oy
malak

s,.,.ch

Ibrahim

e Sose
I

Hadeel Mohamed

ELSADEQ ELAMIN MOHAMMED ELAMIN

fatima

Ikram Hussain
Muhammad shoaib

Q2 Emai Adress?

To
To
1.
2.
3.
4,
5.

tal responses : 85

tal skipped : 1
manojshetty2810@yahoo.com
ahmed.klifa@yahoo.com
gassimgeglb@gmail.com
sallumsallum15@gmail.com

yasminkhalid.khalid@gmail.com

6. jonalynperez841@gmail.com

7.

sushantobanerjee@gmail.com




8. code222@outlook.com

9. hadiyatayyab2016@gmail.com

10

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

. aaar77k@gmail.com
eric@liquidoflife.net
mourim.acharjee@gmail.com
munira@hotmail.com
eng.ashrafl 16@gmail.com
Thahamohdkt453@gmail.com
tpshiyaz@gmail.com
Birundhablue@gmail.com
anishpbp@gmail.com
bhamrajoga@gmail.com
Abbaspalakkal1000@gmail.com
affanafag@gmail.com
Arif.raja321a@gmail.com
jhen51515@gmail.com
ranya.alhajri@mohap.gov.ae
halima.a.k@outlook.com
Buttzubair0O@gmail.com
ekhlas.mahmoodbarakat@moh.gove.ae
amr.hassanarafa@mohap.gov.ae
Fatma.Sagar@mohap.gov.ae
ayman.kakah@gmail.com
alaa.abusultan@moh
najla.abdellatif@mohap.gov.ae
Nadheera@mohap.gov.ae
Amjaad.AIGhasiah@mohap.gov.ae
abrar.alfi@mohap.gov.ae
fatmah.alsamahi@mohap.gov.ae
ebtisam.khamis@mohap.gov.ae
eman.altamimi@moh.gov.ae
khawla.alhamadi@mohap.gov.ae
mubarak.Alscheikh@mohap.gov.ae
AHMED.KHATEEB@MOHAP.GOV.AE




42.
43.
44.
45.
46.

47

72.
73.
74.
75.

naila.alsuwaidi@mohap.gov.ae
Khola.r@mohap.gov.ae
wafa.ramadan@mohap.gov
mona.shareef@mohap.gov.ae

Gayeh.alqaasimi

. waseem.alnahar@mohap.gov.ae
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.

sona.abraham2@mohap.gov.ae
tayeb.tayeb@mohap.gov.ae
Lourde.Babu@mohap.gov.ae
Khadija.Abugqasem @mohap.gov.ae
sara.entabi@mohap.gov.ae
Halakhudher.khudher@mohap.gov.ae
Aseel.Abass@mohap.gov.ae
younis.abdelazim@mohap.gov.ae
noobi.khamis@moh.gov.ae
Khaldazain@yahoo.com
Fali@moh.gov.ae
samer.sayed@mohap.gov.ae
Afra.aziz@mohap.gov.ae
shaikha.obaid@mohap.gov.ae
dahmool33@gmail.com
afra.alsaghir@mohap.gov.ae
israa.abdalhadi@mohap.gov.ae
banan.alshehhi@mohap.gov.ae
malak.tarabulsi@moh.gov.ae
asimwala80@gmail.com
hanan.alshihi@mohap.gov.ae
tamer.alshloul@moh.gov.ar

/

ibrahim.z@mohap.gov.ae
madiha.mohamed@mohap.gov.ae
sa.alngbil @moh.gov.ae
najat.alnagbi@mohap.gov.ae

Hadeil.ahmed@gmail.com




76.
77.
78.
79.
80.
81.
82.
83.

alsadeq.mohd@mohap.gov.ae
Fatima.AlMatrooshi@mohap.gov.ae
tahani.alshehhi@mohap.gov.ae
Hessa.Abdullah@mohap.gov.ae
hiba.khalifa@mohap.gov.ae
a.shalabi@moh.gov.ae
malik786ikram@gmail.com

Shoaibmubasher2@gmail.com

84. Haytham.ae@hotmail.com

85.

mns9444@gmail.com

Q3 work place ?

Total responses : 73
Total skipped : 13

1.

2.

Lo 3 o o1 B~ W

9

Rak

olsuw!

okl qgaly

. Sharjah

. school

. Ras Al Khaimah
. skmca

. Sharjah

10. Dubai

11. Private sector

12. kuwait

13. Dubai

14. Dubai
15. Nil




16.
17.
18.
19.
20.
. AQWCH
22.
23.
24.

21

25.

26.

27.

28.

20.
30.

31.

32.

33.

34.

35.

36.

37.

38.

39.
40.
41.
42,
43.
44,

45.

dubai

Umm all gwain
Maritime city
Satwa

Ras al Khaimah

Al amal hospital

alqasimmi hospital male cardio wored

Al Qassimi Hospital

8 yuadll s

mall LIS S5

paail!

Iaall 3,55

L}_‘,\,SAJI 8 adll &

Ministry of health & prevention
Ol Adiue

Zelall o guill ol dilai

(st = SV (Adis

TERPA AT | -9

(st oS e

g laty) o iglall il 5 all
il Ll 55 dauall 35155

sl al dpaall qley dlgilally 4o go¥!

TSR L

RAK

8 yeadll S

Dibba expo

1 ¥ dpaall gyle N ullal!
Sharjah.Al Qassimi hospital.

i LéLﬁ\g” ;.I_‘a.”




46.
47.
48.
49.

50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.

65.
66.
67.

68.

69.

70.
71.
72.

73.

Fujairah hospital

Algassemi hospital

skh-opd

al bidya health center

painall 4la g5 daiall 5,155
Hayawa covid vaccine

peinall 4l davall sl
fujairah - PHC - bidyah health center
poinall 4lig s aaall 5,155

opd pharmacy

Kalba Health Center

bt bl emianall 2,Lal1 5 5
khatt primary health center
Dibba Hospital

ministry of health

o™
khorfakkan

t.nl;nﬂ 5..1&\9\9 iaall SJBJ

Umm al quwain hospital

Center Dental Services Umm.AluQuwain

MOHAP
iplall Zagall Lol aglais

s Jalsig U all Endl€al e il S 5all

ministry of health - Fujairah medical district

Dubai
Al barsha dubai

ol




Q4 Are you Register in SHEFAA portal ?

Total responses : 85
Total skipped : 1

B ves 18 [ No, Im Guests7

Q5 which services did you use ?

Total responses : 18
Total skipped : 68

. Access your medical records 7 . Medical report request 5 . Book appointment 7 . Home care request




Q6 what is your overall satisfaction ?

Total responses : 1
Total skipped : 85

0 %

0 %

0 %

100 %

0 %

@000 9

Average: 9

Q7 what is your overall satisfaction ?

Total responses : 7
Total skipped : 79

10



@00 09

Average:

28.6 %
0 %

28.6 %
14.3 %

28.6 %

Q8 what is your overall satisfaction about the service ?

Total responses : 5
Total skipped : 81

0 %

0 %

20 %

20 %

11



60 %
®

Average: e

Q9 what is your over all satsifaction about it ?

Total responses : 6
Total skipped : 80

16.7 %

0 %

16.7 %

16.7 %

@00 09

50 %

Average: e




Q10 Are you interested to Registor ?

Total responses : 65
Total skipped : 21

26.15%

73.85%

Q11 please scan QR code for SHEFAA application and website ?

Total responses : 18
Total skipped : 68

13



Q12 what is your overall satisfaction about SHEFAA portal ?

Total responses : 84
Total skipped : 2

4.8 %

4.8 %

21.4 %

29.8 %

39.3 %

@000 9

Average: 9

Q13 Rating belwo features

Total responses : 84
Total skipped : 2

14



Design - look & feel

* 9.5 %
* K 18%
* K * 202 %
* K % K 19.%

*hhok ok 464%

Average: Y W W W

simplicity
* 9.5 %
w % 4.8 %
* K K 19.%
Y & & & ¢ 15.5 %

*hkhk  512%




Average: # W W N

Easy to access

*
*

* kX
%k kK
* ok ok kK

Average: & W W W

content details

*
*

* kX
%k kX

11.9 %

4.8 %

17.9 %

13.1 %

52.4 %

11.9 %

7.1 %

15.5 %

17.9 %

16



kA hkkhk  476%

Average: Y W W K

services provided

e 11.9 %
* K 8.3 %
* K Kk 15.5 %
* K % K 17.9 %

*hkdhk  464%

Average: N W K

Q14 Do you have any suggestion to improve / and enhance the portal ?

Total responses : 32

17



Total skipped : 54

1. ¥
3. make it more easy

4. There are lots of errors in your current portal, half of your options are not functional properly in
I0S. Spelling errors are there. Even in this survey form you have spelling mistake but still you
publish the form on the portal check the tab “Email”.

5.1no
6. Nice

7. For Covid Vaccine appointment, it would be better if we can enter the details after the availability
of slots are shown, each time after ebtering all the details the website says no slots available. this is
an inconvenience and tiresome process.

8. No
9. No
10. All previous visits details are missing, no radiology data, no discharge summary / report

11. It’s good

12, 2Ll &y 5031 25,0 Aipne Die 8,518 o) e b HLial ale apaill JSUiall (s ollia

13. L Y

14, sa g ¥

15. ¥

16. o Lautll Zuate ale iyel ¥

17. No

18. Lgassii 5 gio 80litw¥! puw il AT 5 2gall ol sall po pgle & g oy 5511 2S5 Lital 2im il 22l
19. ¥

20. ¥

21. 5 eaiall s sgall 1< ¥

22. ua oY
23. sladll gudgills ala¥1 I

24. 28y 5 ST iy gling aigall, segall Hlanl b ¥, fus o g sielgall 5an all

25. alll +Li ] laay

26. alouai¥ly Lo 8l i o

18



27. sag ¥

28. 1 gV

29. Lie Soay Julill ca 5iST Sy el e e YT o
30. ¥

31. No

32.Y

19



