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Q.1

Do you prefer to receive medicine the traditional method by hand or
by robot? Please elaborate.
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6. by hand, to ask what I want with my traditional language ,having social experience with human,
and bad experience with robots in banks .
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by robot

by hand for proper patient education but still, we have to consider the robot as an ease of error
d minimize human-based medication errors.
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. by traditional method. work will be easy with robot, but better interaction with staff and client is

the traditional method.=better communication

29

30.

31.
32.

33.

34.

35.
36.
37.
38.

39.

40.

41.

42.
43.
44.
45.

46.

47.

48.

49.

Jseasll Loy gl

gl s,

Indifferent

Traditional no robotic

<559l

gl elsall clael las wgan oo JUa5 0l o, 5055l oS0y, oyl US)
BY HAND

BY HAND

ROBOT

robort

¥l Cyan i s T Wlia oS5 (1 gl

e aaiille Uty g Joliny o 8oy Joge Junil

ostt ol ol oty it 5 e iblie lsa Glia oS in i) 4y, k1L
Robot

Both method

BY ROBOT

Robotic pharmacy

st sl

gl ¥ o5 g, Jumdl

sl




Lyl

51. by hand because The pharmacist can explain how to use the medication

52. Jall csi5l1 oo Sy gyl b gall Jumil i goll Ia o1

53. g sill 5f desall duum e elsall iym (& ] i e Toa (sF 2liadle o 0ls il sall o alisall s o1
54. yes

55. its better by hand , because it will be more punctual in dispensing
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70. I would prefer by robotic pharmacy
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Q.2 Do you find it effective and easy to use?
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Q.3

Were the medicine details clear and sufficient?
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Q.4

If yes, please elaborate?
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Total skipped 42
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15. we live in era of Al and other modern technology, ideas. traditional method by hand is outdated.
The pharmacists and pharmacy department soon or later obligatory to implement robotic pharmacy
earlier the pharmacist and pharmacy used to it and get training . that will have positive ouitcomes

16. Yes, and patients can get answers in a convenient way especially those who are elderly.
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20. THEY WILL DO THE WORK FAST ..SO TIME MANAGEMENT WILL BE THERE. AND EASY
ACCESS
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31. it is with this clarity that we receive & issue medications
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40. We can call directly to the pharmacist for clarification and verification.
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46. Time saving, written instructions, no errors

Q.5

What would you like to improve in receiving a medicine by a robot?
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22. our pharmacy still following the tradition method pf hand receiving

23. communication and its self-improvement.

24. robot can give ,but should be a staff need there to clarify all question from the client .
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30. alternative medicine if mean not available
32. good

33. Robot has to hand over the medicine to medical staff
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40. quick method

41. we prefer the manual way
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53. Easy accessibility and promptous dispensation of medicine.

54. the accuracy and the avoiding of the mistakes
55. il o ol sall gyl

56. availability of serveries in all pharmacies in EHS
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58. Expand it to all clinics

Q.6

How likely would you recommend the robotic pharmacy service to a
friend or family member?
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