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Survey Results with Corrective Actions

After analyzing the results of the questionnaire, which measures the level of public satisfaction with the Virtual Sessions
of the Human Resources Club 2020, the proposals and visions of the development club members (nearly 20 proposals)
were taken into consideration, and they were taken into consideration to enhance the strengths, and corrective

measures for the gaps were developed to raise their level of satisfaction and happiness with the initiative .

In this presentation, you will find suggestions with corrective actions.
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Some of the suggestions and observations of customers:

* Timings is sometimes inappropriate for the employee

* The sessions should be in Arabic, and if they are in a English language, we hope that there will be an
immediate translation

* Selecting topics related to the employee and the customer such as job happiness and innovation in
the work environment

e Conducting remote working workshops and presenting successful international experiences
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Corrective Actions

The questionnaire was launched to measure the public satisfaction with the Virtual Sessions of the Human Resources Club 2022.
Corrective actions were developed based on the feedback of the participants and took into consideration to develop the system
better.

Corrective Actions Time Frame
* Timings is sometimes inappropriate for the employee

* The sessions should be in Arabic, and if they are in a English language, we hope that there

will be an immediate translation

. . i ) Continued throughout the year
* Selecting topics related to the employee and the customer such as job happiness and

innovation in the work environment

* Conducting remote working workshops and presenting successful international

experiences




