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5. need updated information for employees as well as patients. some info is released very late. links
to the appropriate departments should be addressed

6. NO COMMONT

7. Align Content Development with Social Media Metrics and Goals Concentrate on Increasing Daily
Updates Define your social media marketing goals: 1. What are you hoping to achieve through social
media marketing? 2. Who is your target audience? Search for hashtags your target audiences might
be using. 3. Where would your target audience hang out and how would they use social media? 4.
What message do you want to send to your audience with social media marketing? 5. Engage with
the people you are trying to reach.
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