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Results and Corrective Actions

Satisfaction with the e-learning Portal of the Federal
Government "Al Mawrid"

January 2021




Federal Authority For Government Human Resources

auogbnll aspiull ajlgoll anlaidl aigll g.

United Arab Emirates

After analyzing the results of the questionnaire that measures the level of satisfaction with the e-learning Portal in
the Federal Government (Al Mawrid), the development proposals and opinions of the specialists from the Federal
Government were taken into consideration, which would help in developing the portal and making the necessary
updates on it; Commensurate with their needs. Also in setting up a marketing mechanism and raising the level of
awareness of the portal and the educational and training programs available on the platform. The results were
examined and nearly 20 proposals were received, and these were taken into consideration, and then based on them
in developing corrective actions.

In this presentation, you will find suggestions with corrective actions.
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Some of the suggestions and observations of customers:

* Allowing the employee to choose a training package for himself, whether with or without fees

e Sending awareness messages in both Arabic and English

e Conducting a course to introduce the portal and how to deal with its icons, for example an explanatory and
simplified video

* Increasing the free courses so that we can join the largest number of courses possible

* Improving the portal's technical characteristics to facilitate its use

* Designing the resource portal to suit the speaking programs for the blind, as it is now not compatible with it
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The questionnaire was launched to measure the level of satisfaction with the e-learning Portal in the
Federal Government (Al Mawrid). Corrective actions were developed based on the feedback of the
participants and took into consideration to develop the Portal better.

Corrective Actions Time Frame

i % Allowing the employee to choose a training package for himself, whether with or without fees

%+ Conducting a course to introduce the portal and how to deal with its icons, for example an explanatory

d simplified vid |
ane simpritied video Continued throughout the year !




