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Outputs of a Brainstorming
Session to improve the Virtual
Assistant Service for the
Authority’ customers "Hamad"
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Session OQutcomes

The Government Communication Team held a brainstorming session with the concerned
departments to discuss the requirements for updating and developing the Virtual Assistant Service
for the Authority’ customers "Hamad" and the challenges customers are facing when using the
service. The requirements and notes of the departments that would help in developing the service
and making the necessary updates to it were identified; In order to improve and simplify the system,
commensurate with the needs of customers, and also to put in place a marketing mechanism and
raise the level of awareness of the service.

Action:

The Government Communications Team with the concerned departments prepared a list of notes
covering all the departments' requirements in terms of updates, and developed a mechanism for

updating and a time-framed plan that can be changed according to requirements.



