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Hamad should start on the language selected for the website Shahul H. Basha
It did not provide the basic information like my leave balance. i Jounyllae
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S © Linking virtual assistant answers to words considered "key words", which are the Authority's initiatives and services to facilitate

Amira Add movement and voice of avatar during the conversation to make the experience more vibrant and give the speaker the impression of talking with a person
Shahul H. Basha Hamad should start on the language selected for the website
AbdulRasool It did not provide the basic information like my leave balance.

Ashraf A, | suggest that at the end of each clarification there is a service that the customer asks for, that there be an option to go to the service delivery page directly and
then another option which is currently available (can | help you again)

Muneer A. A proposal to provide an evaluation of the service after the end of submitting inquiries by the user
Hamad Hamad must include all legal articles, legislation and regulations
Zayed Please provide the services related to supporting the authorities as the service to submit an objection request for employees only. Therefore, | suggest studying

all services and their names.

Ahmed Include all statistics available on the authority's website to Hamad

. After circulating the competition, the opinions of the participants - 9% of the Authority's
ACt|On: employees - were limited, and after discussion by the concerned departments, the amendments
to the second stage of developing the virtual assistant service "Hamad" were implemented.




