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Public Satisfaction With The Ministry Of Health And Prevention’s
Website 2020

18 October 2020 10:36:45

Q1  Are you keen on visiting the Ministry of Health and Prevention’s
website?

Total responses : 28
Total skipped : 0

Q2  Are you satisfied and happy with the services and information
provided by the Ministry of Health and Prevention’s website?

Total responses : 28
Total skipped : 0
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Q3  What are your suggestions for website development to ensure
increased interaction between the Ministry and the Customers?

Total responses : 13
Total skipped : 15

1. Digital Advertisement

المدراس .2

3. It's perfect!!

توفير خدمات اكثر و تسهيلات لتواصل مع الموقع .4

5. Its will be great to make some certified products manufacturers list to support local
manufacturers

6. Take care of customers. They are sufferring on the streets waiting for medical fitness test at Al
Rafaa Center. People are fanting and falling on the street. Huge lines and crowd of people. No social
distance norms are being followed there. Unruly behavio

7. Simplification of info, better search toold for MOHAP facilities and services, tool for searching
doctors ny specialties, hospital services. More stats and population health related data

8. Over all good

9. NOTHING

10. provide with health education materials as videos about main public health concerns : obesity
;diabetes ; smoking ;,,,,

11. more user friendly interface, some tabs - link is not working

12. inform the public about the current epidemics around the world so that they will have an idea
about the situation & will be prepared .
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13. Hospitals should have a website that provides full information about services and staff within
Hospitals.


