Survey Analysis

Age Groug;,
Fartcipants in the survey were divided into different age groups, focusing on those between 20 to 30 years, 30 to

40 years, and ower 40 y2ars.
Evaluation of the 5teps to Benefit from the Mew Experimental E-ervices:

# Al age groups rated the steps to benefit from the new experimental e-services as 5 out of 5, indicating
complete satisfaction with these steps.

Level of Satisfaction with the Quality of the Mew Digital Services:

# Al age groups, except for the 30 wo 40 years group, rated the guslity of the digital services as 5 out of 5.
The 30 to 40 years group gave a rating of 4 out of 5, suggesting that there iz room for improvement in
quality for this group.

Ease of Use of the E-Services:

®  Wost participants reted the sase of use and accessibility of the e-services as 3 out of 5, except for the 30
to 40 years growp which rated it 4 out of 5, and the ower 40 years group which gave lower ratings (3 out of
5} in some cases. This indicates that esse of use may nesd improvement in certain cases, particularly for
the over 40 yggrs group.

& A zatisfaction rate of 100% indicates that participants were very satisfied with the services provided.
Ways to Learn About the Mew Experimental Services:

#  Participants in the 20 to 30 years age group reported learmning about the services through social media,
newspapers, and the General Sports Authority website.

#®  Nhost participants from the older age groups [over 40 years) indicated that the General Sports authority
website was their primary source of information about the services, along with social media in some
IS5

Conclusions:

1. High satisfaction: Owverzll, there is significant satisfaction with the new experimantal e-services, especially
among the younger age groups.

2. Quality Improvement: Attention should be given to the 30 to 40 years group to enhance the guality of
sarvices to ensure their complete satisfaction.

3. [Ease of Wse: Therz is a nesd to improve ease of use, especially for the older age groups, to ensure &
positive USEr ExXperience.

4,  aAwareness: ocial media and the General Sports Authority website are the most effective channels for
raising awareness about the new services, which calls for enhancing these channels in the future.

Eecommendation:

Increase the numbser of digitzl channels. ’ .
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Decizion Made:
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& Telegram channel has been opened.



