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Results and Corrective Actions

After analyzing the results of the questionnaire that measures the level of public satisfaction with the sessions of the Human
Resources Club (virtual sessions) 2021, the suggestions and views of the participants from the federal government and the public
were taken into consideration in the questionnaire, which would help in the development of the Human Resources Club and virtual
sessions and set up a marketing mechanism. The results were identified and approximately 10 proposals were received, taken into

consideration, and then built upon in the development of corrective measures.

In this presentation, you will find suggestions with corrective actions.
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Some of the suggestions and observations of customers:

* Focusing on Session timings and speakers
* Focusing on raising topics of interest to the employee, such as (New HR Law- precautionary measures - retirement)
* Focusing on people of determination by providing an interpreter

* Intensifying marketing campaigns (in both languages) and on all social media sites to increase attendance
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Corrective Actions:

The questionnaire was launched to measure the level of public satisfaction with the sessions of the Human Resources Club (virtual
sessions) 2021. Corrective actions were developed based on the feedback of the participants and took into consideration to
develop the sessions better.

* Focusing on Session timings and speakers

* Focusing on raising topics of interest to the employee, such as (New HR Law- precautionary measures
*  An extensive marketing plan has

been developed to create more

- retirement)
awareness

* Focusing on people of determination by providing an interpreter

* Intensifying marketing campaigns (in both languages) and on all social media sites to increase

attendance




