ayogsall aupiull aylgoll aakill afgll @’

Federal Authority For Government Human Resources

United Arab Emirates

8023 pgbil (uiasll canell duwla cilajio

duall nlaleiall cnialyioUl aclwall «xaa»
“HAMAD” ..Assistant For FAHR Customers

eJl:\o.l.L.u.uggl.J.S.-.u,_sLm:\.uugllew pdluhbo:khammﬂgmpuo.nugllom 2022
.ad o dulis ddalge (ple Jooall (924 drogiall &y juiudl ajlgal] daabidl aixgll



arogiall apaull ajlgell analhidll aigll
Federal Authority For Government Human Resources 7

: pidall canell dula Cilaio

ailids oo (sadl L "a0a " gl nloleial (ualiiadl acluwoll 033 drogiall drpsinll 3jlgall ialisl aiygll alil
Jlao ke Aihluaiindl gpey Jga bl e Jgmallg auigrisldl lgilosa (all Jg-ngll pudoleioll (ale Juguill
nelibnll <143l gai Jgaill agagl aal "aaa" clla aeul aligll pigyisldl gagall Jula oo cllag ,24/7 dclull

Lligordog fICo ©oUBill 31927 nd acbuwd 133 Giljpow daala aljidl olg /acladllg . sginall

ouloleiall

duwdadl dilaie JApell 13 ( néd (9220 Jua




ayogsall aupiull aylgoll aakill afgll g’

Federal Authority For Government Human Resources

United Arab Emirates

:- 1 ° -n-II :u I
01 ©0331Luoll Jud o CilyLuwaiwdl

Q_QALLOJIQ_J.“LUJ.QI.LOJ Q_».LLJ.HJ_Q.C[D_I g_ng.oumnopg_uollulsLmﬂlg_mum

02 ollill pll aigll

aclasllg i sgiaedl Jua o olbbill dayygall

J—c <L iy amun will Glelpadl &-0g 0ig
: Jeal aiabaall Jula jLiaill Cig ng 442 4L
Jbded! (e lanaalg by Laadl lhae 03 ol ghebil fiaaioll clinelg & ygun piAl &yl

2022 ols Jal 8.5 doaall pghil \

04 gagoll daaaall allly i ol winy /




Federal Authority For Government Human Resources

ayogsall aupiull aylgoll aakill afgll @’

United Arab Emirates

Outcomes of the Brainstorming Session to develop the
Service of

duall enlaleiall cnalyioUl aclwall «aaa»
“HAMAD” ..Assistant For FAHR Customers

This document is confidential and no part of it may be reprinted or copied in
any form or by any means outside the Federal Authority for Government 2022
Human Resources without a prior written consent.



Federal Authority For Government Human Resources

ayogsall aupiull aylgoll aakill afgll g’

United Arab Emirates

Brainstorming Session Outcomes:

The Federal Authority for Government Human Resources has launched a Virtual Assistant Service for the
authority's customers "Hamad", which will make it easier for customers to access its electronic services
and get answers to some inquiries around the clock, through the authority's website, so that "Hamad" is
considered one of the direct shift towards artificial intelligence. During the brainstorming session, which
was attended by some of the Authority's employees, the mechanism of periodic review of the system in
terms of content and efficiency was discussed, and new features were proposed to help improve the
system in form and content. The opinions of the majority of employees have been counted and after
discussion by those concerned, an implementation plan will be drawn up to meet the needs and

aspirations of customers.

You will find in this presentation the outcomes of the session
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Feedbacks:

Action:
01 A proposal to provide an evaluation of the service after
the completion of the submission of inquiries by the user ) )
° X / The session was held to discuss the
Include all available statistics on the \ . T .
o e mechanism for the periodic review of
02 authority's website into the system

the system in terms of content and

Add movement and the sound of the
avatar during the conversation to make the
experience more lively and give the

03 speaker the impression that he is talking to
someone

efficiency, and corrective measures

were developed based on the

\ participants' feedback and taken into

consideration to develop the service

04 It must start in the language specified for
the site

better for 2022.




