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After analyzing the results of the questionnaire that measures the level of customer satisfaction with the Self-Service
System 2020, the participants ‘development proposals and visions were taken, which would help in developing the
system and make the necessary updates. Because of the improvement and simplification of the system,
commensurate with their needs, and also in setting up a marketing mechanism and raising awareness of the system.
In addition, the results were examined and about 35 proposals were received. These were taken into consideration,
and then based on them in developing corrective measures.

In this presentation, you will find suggestions with corrective actions.
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Some of the suggestions and observations of customers:

* Assigning workshops to all employees, not just those concerned with HR Management

e Sending awareness messages in both Arabic and English

* Facilitate the process of uploading the employee's required documents via the Smart application

* By allocating an icon for people of determination (visual impairment) to facilitate their use of the website and
application independently

* Adding a feature to the application that enables the user to access it and view any educational messages or
videos

* Training a representative from each administration about the system to be a link between the administration
and Bayanati System

* Provide direct contact number to provide technical support
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The questionnaire was launched to measure the level of satisfaction with the Self-Service System
2020. Corrective actions were developed based on the feedback of the participants and took into
consideration to develop the system better.

Corrective Actions Time Frame
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+» Sending awareness messages in Arabic and English and adding a feature to the application that
enables the user to access it and view any awareness messages or videos

Continued throughout the year
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