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Report result for the effectiveness of
opening a WhatsApp channel
for the Authority

This document is confidential and it is not allowed to reprint any part of it or copy it in any form or
means outside the Federal Authority for Government Human Resources without obtaining prior

written approval



In line with modern technologies, the Authority intends to open a WhatsApp channel for its customers to help them obtain an
immediate answer to their inquiries, legal advice, and provide them with technical support. This channel allows customers to
communicate with the Authority in an easy way around the clock, provides them with comprehensive information about the
Authority's services, and informs them of the main procedures, application channels, documents required to complete the
service, etc.

After analyzing the results, the participants’ suggestions and views were taken into account, which would help develop
communication channels to raise the level of customer happiness and sustain the relationship with them.

The suggestions and views were taken into account in opening the WhatsApp channel, and work is underway to launch it.



