Share Your Suggestions and Ideas to Support the Federal Tax Authority in Title
Aligning with the "Zero Government Bureaucracy" Program

Federal Tax Authority Responsible

Authority

Business sector — SMEs — Taxable persons — Users of the Federal
Tax Authority's website

Target Audience

May 2024 — July 2024

Consultation Period

Closed

Status

In line with the directives of His Highness Sheikh Mohammed bin
Rashid Al Maktoum, Vice President, Prime Minister of the UAE, and
Ruler of Dubai, to simplify people’s lives and foster a business-
friendly environment that attracts talent and creativity through the
"Zero Government Bureaucracy" program, government work in the
UAE is undergoing a transformational shift. This program aims to
achieve greater speed, simplicity, and efficiency in government
procedures while eliminating unnecessary burdens on businesses
and individuals.

To align with this program, the Federal Tax Authority has been
working diligently on the sustainable development of its services to
keep pace with the objectives of the "Zero Government
Bureaucracy" program.

Through this e-consultation, the opinions of the public and
stakeholders were gathered to identify opportunities to enhance
efficiency, quality, and flexibility, simplify and reduce government
procedures, and eliminate unnecessary requirements.

Overview

For more information or assistance, please email us at info@tax.gov.ae

Contact Information

A total of 82 responses were received over three months in 2024 through
the digital participation channel.

Key Points and Insights from the Feedback:
Total registered users with the Federal Tax Authority: 74
Non-registered users: 8

users registrered with FTA

m Registered Non-registered

Summary of
Feedback




- Services That Would Benefit Most from the Zero
Bureaucracy Program:

Key services

24

30

m Registration services Return Services tax support services

Key Proposals from Public Input:

- Highlighted the importance of integrating government
entities with banks to streamline procedures.

- Suggested reducing the time needed for processing requests
like refunds.

- Recommended simplifying document submission
requirements for applications.

- User experience was enhanced through more than five
workshops conducted during the year.

- The Federal Tax Authority coordinated with relevant entities
(e.g., Economic Development Departments) to explore ways

to simplify tax services and provide a smoother user journey.

- Customer satisfaction in the “Customer Pulse” program rose
from 82% in January 2024 to 90% in September 2024.

Actions Taken and
Results Achieved
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