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Results and Corrective Actions

Questionnaire to measure the level of
satisfaction with the authority’s

publications and the materials published in
the Year 2020
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After analyzing the results of the questionnaire that measures the level of satisfaction with the authority’s
publications and the materials published in the year 2020, the participants ‘development proposals and views were
taken into account, which would help in developing the authority’s publications, as well as setting up a marketing
mechanism and raising awareness of the published materials. The results were also examined and nearly 30
proposals and suggestions were received, which were taken into consideration, and then build on them in setting

corrective measures and developing publications in line with the needs and aspirations of the reader.

In this presentation, you will find suggestions with corrective actions.
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Some of the suggestions and observations of customers:

* Reducing topics in the magazine and focusing on important topics for ease of navigation

» List the Authority’s publications, guides and their links, and how to obtain them in each issue as a
kind of reminder that these guides are available on the Authority’s website

* Spreading electronic awareness of a culture of distance learning for all different age groups

* Magazine materials to be created in the form of visual materials and published

* Convert paper publications to electronic
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A questionnaire was launched to measure the level of satisfaction with the Authority’s publications and materials
published in the year 2020, and corrective measures were developed based on the participants ‘observations
and took them into consideration to develop the Authority’s publications of all kinds in the future.

Corrective Actions Time Frame

1
i + Transforming the authority’s publications into 100% electronic publications
1
1

i % Diversifying and simplifying the topics of the monthly magazine, including general topics, about best
i practices and human resources solutions, and focusing on the topics of artificial intelligence and
| youth

i reading, and develop a list of the authority’s publications, guides and their links, and how to obtain
i them in each issue as a kind of reminder of the availability of these guides on the authority’s website

' «» Publicize the authority’s publications more frequently, by sending them through “Bayanati System”

i and the authority’s media tools monthly to government employees and target groups, to increase the
1

1

1

1
1
1
1
1
1
]
1
1
1
1
1
1
1
1
1
. . o . o . 1
+ Improving the level of output by focusing on information graphics, to enrich content, encourage :
1
1
1
1
1
1
1
1
1
1
1
1
rate of access to the authority’s publications and spread knowledge i

1

** Focusing on activating social media channels in spreading knowledge and in publishing Authority
publications

Continued throughout the year i




