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Results and Corrective Actions

Questionnaire to measure the level of customer satisfaction
with the promotional campaigns carried out by FAHR on the
procedures related to the consequences of Covid 19

August 2020
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After analyzing the results of the questionnaire, which measures the level of customer satisfaction with the

Authority's marketing and awareness campaigns, development proposals and visions of customers were taken,

which would help in developing the mechanisms and campaigns of the marketing authority; Until the messages

reach the level of the aspirations and aspirations of the dealers. As the results were examined, and approximately 20

notes and proposals were received, and they were taken into consideration and then building on them in setting

corrective measures and developing plans and marketing campaigns for the Authority's projects.

In this presentation, you will find suggestions with corrective actions.
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Some of the suggestions and observations of customers:

* Focus on short videos with an image that attracts the target audience

e Setting a new and more innovative mechanism for promotional campaigns across the authority’s social media
platform, as well as the smart authority’s application

e  Communicating via email with customers

* New promotions messages to be sent via text message or WhatsApp

e Continue to hold virtual workshops remotely, because they have a very big impact in raising awareness among

employees
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The questionnaire was launched to measure the level of customer satisfaction with the promotional campaigns
carried out during the Krone pandemic. Corrective measures were developed based on customer feedback and
consideration for the development of promotional campaigns of all kinds in the future.

Corrective Actions Time Frame

«» Developing the marketing campaigns formula implemented by the authority to be more attractive in
terms of presentation and style

++» Diversification of channels used to deliver informational messages and carry out promotional
campaigns

¢ Intensify the production of marketing videos that serve the authority’s promotional campaigns for its
initiative and projects

¢ Focus on using and developing e-mail, SMS and social media channels when implementing campaigns
as the most effective

Continued throughout the year i




Federal Authority For Government Human Resources

auogbnll aspiull ajlgoll anlaidl aigll g’

United Arab Emirates

dezngg sl ozl e Galolaioll Ly ot olid oleul il
19 - 489S Oleclats dbdrall Slelyadl Jo> dixgdl Jud (o Bidioll




dayoganll aypauldl aylgell aalaill angll R
Federal Authority For Government Human Resources &ﬂl )9&

Oleiewdl § &SLiwl Ol Oldlasl ©

Ol Qb gasall Judxill O
83diall dumgydl el e oedolaiall Ly Sotuo Golid olutuwl luaasll Judaill 0
19 -3:89S Oleelssy dngsall Slelsadl Jo> disall 5B oo

2020 Lubiwé



arogénll aypinll ajlgoll anhill aigll g’ Jo> dsgll JiB ¢yo Biiiall duzusgsdll codlandl e plell Lyl

Federal Authority For Government Human Resources . “l . -
Y 19 -2580S Oleclssy dngsall Slely> Yl

United Arab Emirates

oo Badiall dxmygydll el e 3l Bl ple JSi2y
disiall ilelya Pl dwolily i)l L8 946

dpslaidl dogSall Gabige | ddsgrwallazall O

279
40 . CHERERE dsagiuall dignll @a> 0
—— B B 7
uoly suf Lo dadu yoly Jyléwe 1170 Oleciwdl 3933l 33c O

90.94 %
A




Federal Authority For Government Human Resources

pd . & . &k w lel * 3
ciogsal it sloat st sion Ry 0 OsSliall orabgall OIS Ciginal
Slaadl go5 (399 lesicwdl

Jolziall dis

dsa9S> dg> dsagS> dg>

(8503) dyslil CHTYEIRES)
Ao £0-
%€ %11

2020 ubocéi



ayogiall aypiull ajlgoll aualaiall aigll

Federal Authority For Government Human Resources

-] VPRV | ] Y | =

O

SUal{ L0l N>

United Arab Emirates

1S3
00A
£€%

&OI

V.V
01%




j
i) \
o A

%

arog4all apiull ajlgell aalaidl aigll Lébé Ul Sloalzall S
Federal Authority For Government Human Resources * 9 » |'/Ll'//l|\\\§¥§

United Arab Emirates

dlassll asll ozl

2020 ubocéi



au0gsall ayinll aylgoell aalaidl aigl g’ dlasall Olgidll

Federal Authority For Government Human Resources

United Arab Emirates

Satgell Oloss e Jouanll 0S8 dldaall SLEN b Lo

(a=io jLisl)
JoxiSIdl g5l
diggll SN Gehad)

(sl oxiSIPl @8sall) cralolmiall sla] pllis

s>gall JLasdl 30
"s0>" o83 sclucll .
s3] ' 22
S pse Blelro zo olisl Joanll § disgll Sloss Lle Jouanll 55531 dlisall Cilgiill 8L5] o3 :dbiodo*
ol gusloll <Dyiall Gaslgl see ol aSid "*“;*'}Li-'d'-r)" Jﬂﬂi‘sﬁw’ t-ﬂbgo:la&;d J.I.alg:;JI

2020 ubocéi



d10g%all aupiull jlgoll aalaill disgl g’ 3 iiall Aoyl islanll e gMbII Sotune

Federal Authority For Government Human Resources

United Arab Emirates

Sleladl Joo> disall J58 o 8idiall denggsdl Cidoxdl Lle pSedlbl (Sgiuo oo Lo
Tyl dogSall (Sgiuunn Lle 19 -3489S Oileclsty das sl

I
g s [8080

236 JSty gl o2y .

edbil o3y 3 |10
bl o3y 8 230 JS&y galbdl oy ghiie JS 2y pdbil 02y @l JSdy galb3l piy
= Count 10 40 300 915

2020 ubocéi



(4 (-

'L
)

N\ —7 W

AN

J

)
)
Federal Authority For Government Human Resources

auogaall aypiull ajlgoll @il afgll g’ iteall Jib cpo Bl demnasdll cslandl Jilws

United Arab Emirates

e eliy 33nzall Slelya gl Jo> disall Juid oo Bidiall dumggsdll colonll gy il il Algsgll b Lo

T19 284S Oileelas
(sa=is yLisl)
JosBlapd TR 089
(0] 3 iplsiinil 6295) pelaizdl Juolpdll lgsd 310
(&0l JosiSIgl @Bsall) paloloiall slauw] pllis = 182
s>gall Jlaidl jS 50 58
s>l |.1ﬂ

S pac Blelso zo ool Josadl & Biiiall dungosdl codlasl Loy Jldiul @3 Ll (55531 Jiluwg)l d3L] 3 dlimslo*

dead)l S5yl « Jeolodl Jilsg oo 83aiall decodl (yissg
e asledl Byl bzl it,g)




aroganll aypiaull ajlgeoll daalaiill aigll g’ /,—\
4NN

Federal Authority For Government Human Resources ii "

A

| L
ll

AN

United Arab Emirates

Js> &)l o siss Sl dgslyiddl ol of siss Jo Lol elaizdl Jeolgill Oilgis) glio il o
Sapadidl Olelall 5500 ddlas Guiis lilossg lgilegsdio Sitealls

%1

q01
%Vo

rie
%to
dJdl=s J3l
11
%11

2020 ubocéi



dayoganll aypauldl aylgell aalaill angll e - - P TN RS
Federal Authority For Government Human Resources ” I UI . 49 I I UIS‘Q

United Arab Emirates

Sple JSiy dipll Olamiuo 351 pSodley pSzo Juoloill dladall 3LaN b Lo

(a=is ;Lasl)
osiSIgl gyl 1053
SMS)) 3su0ill duaidl J5luoyll 561
disgll eloizdl Juolgdll 25150 486
disgll ioyisIYl 28gall 241
Notifications) ) S Gedbdl yee Slyleds] 238
dsyidl ylgall dle | 129
s3>l 2
obisl Jssall § dzegll Ol 53T e glbsl (5553 dlsiall Juolgdl ilgid d8Ls| o3 :ilasda*
oSl pac Blelso zo

ol 2 sl sue

«»




PN

- . s ®» .
auogbnll aspiull ajlgoll anlaidl aigll g’ Slasdl Hoawdag Soine 339> e Loyl =
Federal Authority For Government Human Resources “ e *» “w o0, ” - e
dicgll Ju9 (po 33diall dizeyg sl o

United Arab Emirates

duxg 933l SMaxdl g0dog (Soiznoe BIg> He Slsy s bo
dudlall 38l PS> dicgll JuS oo 33000l

933

90.3 %
© AR

296

36

lodls se iy sl




AN

|
|'

Federal Authority For Government Human Resources

arogaall anpiull aylgoll anlaill afgll @’ ladlbl (il dudyguuilly dygcodll Sidlaxdl 556 G
| 9-s,0gS 5526 ol drgll

United Arab Emirates

Js dzgell Lgzalbl Ll diyomailly dyocodl] cislanl 0 353 (530 (ST I
Tloio pindiwl of ¢19-3499S 3,18

31.96 %
234 I @ ****

Rating 1 Rating 2 Rating 3 Rating 4 Rating 5

2020 ubocél




