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Survey Results
“Hayat Project”

(Suggestions and Corrective Actions)
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Suggestions

United Arab Emirates

* Creating an application for Hayat Program to facilitate the communication process and introduce initiatives that
improve mental health and quality of life for employees

* The program should not only linked to the current circumstances and that it is continuously developed to
conform to all circumstances to ensure continuity

* Prompt response to inquiries and assign a coordinator for each entity

* Increase the program's publicity and awareness of its services and their availability in a manner commensurate
with the employees’ working conditions

* Recording and archiving information materials to facilitate reference
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Correctives of Actions

o Focusing on promoting the program to increase the database

o Work on updating the application periodically

o Archiving media materials on the website - the Hayat project page for easy
reference

o Preparing a plan for courses and workshops that help in educating the employees of
ministries and federal entities about the features of the program

The suggestions and opinions of the majority of users were taken through a special

Action: questionnaire, and implemented on the website and the smart app of Hayat

Program, for the purposes of continuous improvement and development.




