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Help Videos

The Help Videos is an HCT initiative, which are a series of informative videos created by HCT students for
HCT students, that answer the FAQs that students have relating to their time at the HCT campuses. In
addition to spreading awareness on the available HCT services, and how to access them

The FAQs relate to many aspects of student life, including programs and courses, access to services on
campus, registrations, access to credentials and student information and graduation.
The objectives of this initiative is:
- Decrease the number of inquiries raised daily by students on HCT’s social media platforms,
which could be answered quickly and easily with a series of informative responses
Spread awareness on HCT services, and explain how to use them in easy and clear steps.
- Answer the students question clearly through short videos
- Videos are created by HCT students and targeting the HCT students, which gives the students a
sense of engagement
- Increase the number of HCT’s YouTube subscribers
- Use avisual medium that is appealing to students and informative to convey messages

Using the theme, “Students Asked ... We Answered”, a playlist of short and informative videos is
regularly updated on HCT YouTube channel, under the name of HELP.

2 YouTube

HCT HELP VIDEOS

Students Ask ... Students Answer!

HCT has proudly launched the "HELP" Videos
on its YouTube channel.

“"HELP” videos answer students’ FAQs about anything
to do with student life on our campuses, through
videos created by HCT students for HCT students.

Subscribe now to our HCT YouTube Channel,
and watch the latest "HELP" videos.
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