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Q1 Would you prefer to communicate directly with Customer Happiness
Center via an email?

Total responses : 35
Total skipped : 0
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Q2 Would you prefer to add the center employee’s names and their job
description?

Total responses : 35
Total skipped : 0
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Q3 Would you prefer to add an icon after the official closing time?

Total responses : 35
Total skipped : 0
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Q4 Would you prefer to add a video/photo promoting the center's
facilities?




Total responses : 35
Total skipped : 0
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Q5 Would you prefer to add nearby public bus stop and its route?

Total responses : 34
Total skipped : 1
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Q6 Would you prefer to add an interactive screen at the center to




facilitate the communication with Customer Happiness Center?

Total responses : 33
Total skipped : 2
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Q7 Do you prefer to add peak times and common workdays?

Total responses : 35
Total skipped : 0
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