
 

 

 

Closing Report of the Consultation Community Feedback on the Federal Tax 

Authority’s Awareness Efforts for Registration in the Tax System 

 

1- Overview of the Consultation   

 
This consultation aimed to gather community feedback on the Federal Tax Authority’s 
awareness efforts related to registration in the tax system. The objective was to evaluate 
the effectiveness of the awareness materials provided by the Authority, such as 
brochures, videos, and media campaigns, as well as to assess the public’s level of 
awareness regarding the tax registration process. 
 
The consultation also sought to identify community needs for awareness materials and 
explore the most effective communication channels for delivering tax awareness. This 
supports the Authority’s efforts to enhance taxpayers’ understanding of tax registration 
procedures and promote higher levels of tax compliance. 
 

2- Public Inputs and Feedback 

 
The consultation received 206 responses from members of the community representing 
different demographic groups. 
 

• Gender Distribution 
 

- Male: 86.89% 
- Female: 13.11% 

 

• Age Distribution 
 

- 18 – 29 years: 2.43% 
- 30 – 44 years: 32.04% 
- 45 – 60 years: 47.09% 
- Above 60 years: 18.45% 

 
The results indicate that most participants fall within the 30–60 age group. 
 

• Previous Interaction with the Federal Tax Authority 
 

- Yes: 77.18% 
- No: 22.82% 

 
This indicates that the majority of respondents have previously interacted with the 
Federal Tax Authority. 



 

 

 

• Level of Awareness of Tax Registration Procedures 
 

- Yes: 57.77% 
- To some extent: 33.50% 
- No: 8.74% 

 
The results show that most respondents have a good or moderate understanding of the 
tax registration process. 
 

3- Key Findings 

 

• The consultation results highlighted several important insights, including: 
 

- A generally positive evaluation of the Authority’s awareness materials, with 
38.83% of participants indicating that the materials are very useful, while 19.42% 
considered them somewhat useful. 

- Some participants indicated that certain awareness materials could benefit from 
further clarification or simplification. 

- 65.05 %  of respondents believe that additional awareness efforts are needed 
regarding registration in the tax system. 

- Participants indicated that they prefer receiving awareness information through 
short educational videos, followed by electronic guides and workshops 

 

4- Key Recommendations 

 

• Participants provided several suggestions to improve awareness efforts related 
to tax registration, including: 

 
- Increasing the production of short and simplified awareness videos explaining tax 

registration procedures. 
- Providing clearer and more detailed guidance materials outlining the steps for tax 

registration. 
- Organizing in-person or virtual awareness workshops to explain procedures and 

answer taxpayer inquiries. 
- Expanding awareness dissemination through social media platforms to reach a 

broader audience. 
- Developing simplified electronic guides that explain the registration process step 

by step. 
 

5- Actions Taken / Proposed 

 
 
Based on the consultation results, several actions may be considered to enhance 
awareness efforts, including: 



 

 

 
- Increasing the production of short visual awareness content explaining tax 

registration procedures. 
 

- Developing simplified and updated awareness materials related to tax registration. 
 

- Expanding the dissemination of awareness materials across digital platforms and 
social media channels. 

 
- Organizing awareness sessions and workshops to improve taxpayers’ 

understanding of tax procedures. 
 

- Utilizing the consultation findings to further improve the Authority’s tax 
awareness strategy. 
 
 

 

 


