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Results of the satisfaction survey
with the new interface of the self-
service system within Bayanati

Within the framework of the Authority’'s keenness to
continuously develop its systems and services
provided to its customers, and within the project to
modernize the “Bayanati” system and move to the
new interface for self-service procedures, the
Authority launched a survey through which it seeks to
obtain the public’s opinions about the new interface,
for the purposes of development and modernization
before launch.

The participants' suggestions and views were taken
into account, which would help develop the system, as
well as develop a marketing mechanism and raise the
level of awareness.

Note: Suggestions are not publishable.
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