



Introduction
	Evaluating the Ministry of Foreign Affairs website following the Implementation of the UAE Government Design System
	Participation title

	Consultation 
	Participation type

	This consultation aims to evaluate users' experience with the Ministry of Foreign Affairs website following its redesign in accordance with the UAE Government Design System.
	Brief description

	To support the continuous enhancement of the Ministry's website in line with public expectations following the implementation of the UAE Government Design System.
	Participation objective

	All members of the public.
	Target audience

	Ministry of Foreign Affairs
	Responsible entity

	01-06-2025
	Start date

	01-11-2025
	End date

	5 months
	Participation duration

	Arabic and English
	Languages used

	MoFA Website and social media platforms
	Marketing channels




[bookmark: _Toc180065196]Participations Overview
	5
	Number of participants

	5
	Number of comments


Summary of Results
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Recommendations and Actions Taken
· Expand the implementation of the UAE Government Design System across the websites of the UAE's diplomatic missions abroad.


Outcomes and Next Steps
· Achieve 100% implementation of the UAE Government Design System across the websites of all UAE diplomatic missions abroad during 2026. 

Expected Impact
· Enhance customer satisfaction by delivering a consistent and unified user experience across the Ministry's digital platforms, including the websites of UAE diplomatic missions abroad.
· Extend the UAE's leading digital government experience and best practices in digital transformation and government service delivery across the Ministry's global digital presence.

Resources
· Link to video: https://www.instagram.com/reel/DMdVhKCzsHQ/?igsh=ZmEzZ3YxOHk5ZDdu
· Photos of Customers Majlis
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The website feels a bit different aflr the redesign. Im st getting used to the new stracture -
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