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After analyzing the results of the questionnaire that measures the level of Satisfaction of the Psychological Support
Program for Federal Government employees (Hayat), the proposals and opinions of participants from the federal
government were taken into account, which would help in developing the program, setting up a marketing
mechanism, raising awareness of the initiative and how to benefit from the services provided by the program to the
employees.

The results were examined and about 11 proposals were received, and they were taken into consideration, and then
based on them in developing corrective actions.

In this presentation, you will find suggestions with corrective actions.

2021 joiuowm



dogiall aypinll ajlgoll aakidl aigll ﬂ’ Suggestions and Feedbacks

Federal Authority For Government Human Resources

Some of the suggestions and observations of customers:

* Providing intensive workshops for employees in Ministries and Entities

* Working on developing a Smart App for the initiative to be used more easily and with
greater privacy

* Increasing the awareness campaigns of the program (in both languages) to create more
awareness about the importance of the program

* Conducting workshops and training sessions that help in understanding the initiative
and how to benefit from it

* Increasing awareness of the program through websites and social networking platforms

* Conducting virtual sessions with the beneficiaries of the program
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The questionnaire was launched to measure the level of satisfaction with Psychological Support
Program for Federal Government employees (Hayat) . Corrective actions were developed based on
the feedback of the participants and took into consideration to develop the initiative better.

Corrective Actions Action

. Providing intensive workshops for employees in Ministries and Entities
| * An extensive marketing plan

*  Working on developing a Smart App for the initiative to be used more easily and with greater has been developed to

privacy create more awareness

* Increasing the awareness campaigns of the program (in both languages) to create more * The "Hayat" Smart App has

 Conducting workshops and training sessions that help in understanding the initiative and how | * Training workshops and

to benefit from it virtual sessions were held to
introduce the program and

its importance

awareness about the importance of the program ' been activated i
| |




