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After analyzing the results of the questionnaire that measures the level of satisfaction with the Government Skills
Bank initiative for Federal Government employees, the proposals and opinions of specialists from the Federal
Development Government were taken into account, which would help in developing the portal and making the
necessary updates on it. Commensurate with their needs. And also in setting up a marketing mechanism and raising
awareness of the portal. The results were examined and nearly 20 proposals were received, and these were taken

into consideration, and then based on them in developing corrective actions.

In this presentation, you will find suggestions with corrective actions.
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Some of the suggestions and observations of customers:

* Conducting awareness workshops on the importance of the Government Skills Bank Portal

e Sending awareness messages in both Arabic and English

e Constant contact with people with long experience in government work to benefit from their experiences in
developing work and in amending laws and regulations related to the field in which he works

* Conducting a questionnaire to find out the most important areas and courses that employees need and present
them later

* Attempting to respond to inquiries with detailed and specific points, not in general terms and within the
presentation of legal texts

* Make the bank a platform to discover talents and experiences and escalate them to jobs that suit their abilities

and talents
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The questionnaire was launched to measure the level of satisfaction with the Government Skills Bank
initiative for Federal Government employees. Corrective actions were developed based on the
feedback of the participants and took into consideration to develop the Portal better.

Corrective Actions Time Frame

1
1
i %* Conducting awareness workshops on the importance of the Government Skills Bank Portal
1
1

% Constant contact with people with long experience in government work to benefit from their experiences
in developing work and in amending laws and regulations related to the field in which he works

% Conducting a questionnaire to find out the most important areas and courses that employees need and Continued throughout the year

present them later

++» Make the bank a platform to discover talents and experiences and escalate them to jobs that suit their

abilities and talents




